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1. System Requirements 

 

 Windows 98/98SE/2000, XP, Vista, Windows 7, 8, or 10 

 Pentium IV 2.8 GHz (or equivalent) 

 1GB RAM 

 100 MB free hard disk space 

 Internet and software registration are required to activate the program.  

 

2. Product Registration and Download 

 

2.1 Using Microsoft Edge (Windows 10 only) 

 
 Copy and paste the URL that you have received from the Edusmart Sales 

or Support team in the browser’s address bar as shown below: 

 
 

 
 

 The STAARSmart registration window appears. 
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 Enter your School District name, School Campus, and the serial key that 

you have received from the Edusmart Sales or Support team. 

 

 
 

 Then select Submit. The installer file will be downloaded automatically as 
shown below (e.g. windows.exe installer).  

 

:  

 

 
 Select Open once the file has downloaded. 

 

 
. 

 Run the downloaded file (e.g. as shown setup.exe below) by double-
clicking on it. 
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2.2  Using Internet Explorer 11  

 
 If you are using Internet Explorer 11, copy and paste the URL that you 

have received from the Edusmart Sales or Support team in the browser’s 

address bar as shown below: 

  
 
 

 The STAARSmart registration window appears.  

 

 
 

 Enter your School District name, School Campus, and the serial key that 

you have received from the Edusmart Sales or Support team. 
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 Enter the required information, then select Submit. Select Save from the 

options highlighted at the bottom of the browser as shown below (e.g. 
windows.exe installer).  

 
 

 

 
 Select Open once the download has completed. 

 

 
 
 

 Run the downloaded file (e.g. as shown setup.exe below) by double-
clicking on it. 
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2.3 Using Google Chrome 

 
 Copy and paste the URL that you have received from the Edusmart Sales 

team or Support in the browser’s address bar as shown below: 

 

 
 
 

 The STAARSmart registration window appears.  

 

 
 

 Enter your School District name, School Campus, and the serial key that 

you have received from the Edusmart Sales or Support team. 
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 Enter the required information, then select Submit. The installer file will 
be downloaded automatically in the zip format for windows.exe installer or 

.msi file for msi installer. 

 

  (eg. Windows installer) 

 

 
 Once the download has completed, you will see this warning: “This 

download could be dangerous.” Please ignore it and select the drop-down 

button that will appear at end of the message.  

 

  
 

 Select Keep.  

 

 
 

 
 

 Select the drop-down button which appears at the end of the file name 
and select Open to run the setup. 
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3. Installation Instructions 

 

 
 Run the downloaded file (e.g. setup.exe) by double-clicking on it if you 

are using Microsoft Edge or Internet Explorer 11. 
 

 

 
 

 

 
 If you have downloaded the installer using Google Chrome, you can run the 

downloaded file by selecting Open directly from the bottom of the browser as 

shown below: 
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 If you are using Windows 10 with the SmartScreen enabled, you will be 

prompted with a security alert. Please check the box as shown below and 
click on Run anyway, or if you are using an older version of Windows, 
you may be prompted with a security risk alert while running 

STAARSmart. Please ignore it and allow the .exe to run. 

 

  
 

 Follow the onscreen instructions as they guide you through the installation 

process. 
 

             
       e.g. STAARSmart – Grade 5 Science 
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 On completion of the installation, select Finish to launch the program 
automatically. 

 

              
 e.g. STAARSmart – Grade 5 Science 
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4. Product Activation 

 
 Upon completion of the installation, you will be prompted with Finish. On 

selecting Finish, the serial key validation window will launch. 
 

 If you are running STAARSmart for the first time, you will be prompted 
with serial key validation window as shown below: 

 

 
 e.g. STAARSmart – Grade 5 Science 
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 Please enter your school details and serial key, and then select ‘Validate’. 
 

 
 

 

 If you have not received the serial key with the product, please contact 

school administrator or Edusmart sales at support@edusmart.com. On 

successful validation, the Continue button will be enabled. Select 
Continue. 
 

 
 

mailto:support@edusmart.com
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 If you entered an incorrect serial key or have not received the serial key, 
you can still use the product but for a trial period of 15 days only by 

selecting Continue.  

 

 

 
 

 If you are using the trial product, you can enter the serial key for access 
to the full product by clicking on the counter.  

  
 

 The program creates a desktop icon for “STAARSmart – Grade X” that 
can be double clicked for future launches.  
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5. Updates/Upgrades 

 
 If you are already using the STAARsmart Product, you will be notified in 

the main interface of the product as shown below: 

 

      
 

 On selecting Update Available, you will be prompted with a browser 
option to download the file installer (e.g. Windows Installer*). 

 

               
 
Please refer topic 2 and 3 from this manual for download and installation instruction. 
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6. Uninstall Instructions 
 

 The STAARSmart product incorporates an Uninstall Program which will 

remove the product from the computer automatically.  
 

 If your subscription expires or you no longer wish to use the program, you 

can remove the product from control panel using Add/Remove 
Program. 
 

 If you are using Windows 7, select Programs from the control panel. 

 

 
 

 Remove the product by double clicking on the product.  
 

        
 
 e.g. STAARSmart – Grade 5 uninstall 
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 If you are using Windows 10, select Settings from the Windows icon’s  menu 

and select System as shown below: 
 

   
 

 
 

 Select Apps & features and select the product you wish to uninstall. Select 
Uninstall as shown below: 

 

 
 
The STAARSmart product will be removed automatically from your computer. 


